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1 Comparison ZOOM webinar and Mediasite

A ZOOM meeting (Maastricht University) can be organised for up to 300 participants. If
you have more participants, you can use the facility ZOOM webinar. What are reasons for
choosing ZOOM webinar instead of Mediasite? Below, you will find characteristics for both
options in an online and hybrid setting (only for giving a lecture).

ONLY ONLINE
In an ‘online only situation’, students can watch recordings of the lecture or join the
online lecture.

ZOOM webinar

1. Students can join the lecture online. It is a real time meeting.

2. Students can ask questions during the lecture.

3. Recording will be available afterwards. Please note, this might take several days.

Mediasite desktop
1. You, as a lecturer, have to record the lecture on forehand via Mediasite.
2. Students will watch the recordings, when these are available.

HYBRID
In a ‘hybrid situation’, students watch/join the (online) lecture, but are also able to visit
the university.

ZOOM webinar (lecturer is in the lecture hall/or online)

1. Students can join the lecture by visiting the university.

2. Online students can join the lecture at the same time.

3. Both, online and face-to-face students can ask questions during the lecture.

4. Recording will be available afterwards. Please note, this might take several days.

Mediasite recorder in lecture hall (lecturer is in the lecture hall)

1. Students can join the lecture by visiting the university.

2. Online students can join this lecture at the same time via a livestream. Please send
an email to: video-fhml@maastrichtuniversity.nl to receive the livestream link.

3. Only face-to-face students can ask questions during the lecture.

4. The recording is available the same day.

Request a meeting:
For ZOOM webinars, you have to send an email to:
Webinars-fhml@maastrichtuniversity.nl

For Mediasite (recorder in lecture hall) live lectures, you have to send an email to:
video-fhml@maastrichtuniversity.nl
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2 ZOOM webinar in lecture hall: Computer installation

Our advice is to bring a laptop to the lecture hall. Check whether your microphone is
working. If the microphone is not working, bring an external webcam with an integrated
microphone for example. Please check this on forehand.

You can borrow the conference tool (with integrated microphone and speaker) at the
reception desk (UNS40), but you do have a restriction. The conference tool is also your
speaker. It means the audience cannot hear speaking online students properly. Audio is
coming from the conference tool, not from the lecture hall speakers. There is no option to
displace the speaker audio of the conference tool to the lecture hall speakers.

Conference tool

Use of VGA (APPLE computer) Use of VGA (Windows computer)

You might need a connecting-piece and audio.
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Mirror (share) your computer to the screen in the lecture hall (APPLE), click on DISPLAYS
and MIRRORS DISPLAYS.

e < | > o ftom profucences QSearch
Nynke de Jong
Apple 1D, iCloud, Media & App Store.
Appie [0
G Duilein Reting Display
8 = ososy JEEEVIGE Color
E em i
Genersl  Deskiop&  Dock on potiight
Screen Sover
o= o

Inemet  Walietd | | Touch|D)
Accounts  Apole Pay

Bluetooth

=

Sidecar  Energy Dot & Time ||| Sharing Tive Startup
Savar

Nipley Dispisy: | O 5}

B Svaw mir-aring pptians in the manu bar when svalltle Gatrer Windows 7

Mirror (share) your computer in WINDOWS, check your computer you might use e.g. FN
+ F7. If this is not possible, you might type in the search option ‘DISPLAY’. You will see

different options.

Chinge display settings

Systdm settings
Settings
1 Project to a second screen
L2 Change the primary display

L3 Duplicate or extend to a connected display

':I_) Choaose when to turn off the screen

3 Change the orientation of the display

Documents

Playfair Display -

Playfair Display

- Playfair Display Bold

Playfair Display Bold
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3 How does ZOOM webinar function?

3.1 Start a ZOOM webinar lecture

You will receive email, as a lecturer:

¥ B Webinars FHML invites you to join a Zoom webinar as alternative host - Message (HTML)

Message McAfee E-mail Scan Acrobat PDF-XChange VG Q Tell me what you want to do...

~ —~ -~ ~ i3 =) = B o~ 17 i
R Ignore x 2 (t_(i t__; 2 Meeting POSTBESPREKI... E;)Tn Manager ¥ e [ II L g a& 2 Find Q
EJ Team Email Done [ Actions ~ Related ~
& Junk- Delete  Reply Reply Forward E-EMWE' = Move B Mark Categorize Follow = Translate B oom
S All + Reply & Delete ¥ Create New v - Unread > Up- . [ Select -
Delete Respond Quick Steps [F] Move Tags [F] Editing Zoom

Thu 10/12/2020 15:14
Zoom <no-reply@zoom.us>
Webinars FHML invites you to join a Zoom webinar as alternative host

To  Jong, Mynke de (HSR)

o Click here to download pictures. Te help protect your privacy, Outlook prevented autematic downlead of some pictures in this message.
[] Riaht-click er...

Hi Nynke de Jong,

Webinars FHML (webinars-fhml@maastrichtuniversity nl) invited you to a Zoom webinar

as alternative host.
Topic: Webinar Test 2
Time Dec 14, 2020 12:00 PM Amsterdam

Add to Calendar Add to Google Calendar Add to Yahoo Calendar

As a host, you have the ability to start and end the webinar.

If the above button is not clickable, try copying and pasting the following link into the
address bar of your web browser

hitps://maastrichtuniversity. zoom.us/s/94164533903

Or join webinar with the following methods

Click on ‘Start Webinar’'. Please note, you should use your log in details of ZOOM,
otherwise the ZOOM webinar does not recogise you as a lecturer.
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When you logged in into ZOOM webinar you will this, please note you are in a practice
session:

You're ina practice session. Attendees cannot join until you start the webkinar, | Start Webinar

Webinar Test 2 Leave

In the practice session, you will see NO students.

Students will a message like this message: @————t—>
You have to click on ‘START WEBINAR' to start Meeting ID: 980 0795 5570
the lecture. Students automatically enter.

Date: wo 16 december

Time: 1530
In the webinar you will see:

© Zoom Webinar

¥ Nynke de Jong
g - i -

Manual ZOOM webinar 7




% Maastricht University

Faculty of Health, Medicine and Life Sciences

3.2 Start the recording in a ZOOM webinar

To record a meeting, click on ‘Record’.

Chat

Record this meeting?

Message to UM teaching staff: It is not allowed to record students,
Please ask all students to turn off their camera and microphone before
pressing continue. Zoom will only record the active speaker with ar
without screen sharing. By clicking on record | declare, understand,
and comply with UM directives with regard to recordings as described
in the UM Zoom manual.

UM Zoom manual teaching staff (pdf) Continue

) Zoom Webinar

] @ ecording... "n =

ke Zoom Webinar

] Recording Paused P =

Please note, the cloud with red dot means: Recording!

This meeting is being recorded

Students will see this while starting the recording:

Leave Webinar Continue
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3.3 Roles, raise hand, talking and share in ZOOM webinar lecture

Roles: You, as a lecturer, are a panelist. Teachers can be host, co-host or panelists (you
can find the teachers in the section panelists). Students are called attendees and they
can raise their hand: Click on ‘Participants’ and you will see this:

v Participants (5)

Panelists (2] ‘; Altendest (3]

m Student 1 [
Student 2 [
E Student 3

You as a teacher will see this:

Student 1 raised hand

You can ask a student to talk by hoovering over the name in participant box:

v Participants (5) By clicking more, you will see this:

Panelists (2) Attendees (3) — Participants (5)

m Studen... Allow to Talk m Panelists (2) Attendees (3)
2 JEREE B sucen.

Promote to panelist
m Stucdent 3

Rename

Remowve

You can make students (attendees) panelists.

Manual ZOOM webinar 9




% Maastricht University

Faculty of Health, Medicine and Life Sciences

You can mute students by click on ‘Disable talking'.

You can ask students to mute: \

W Participants (

e Ao a Student 2 Disable talking
0 - CITmTCED
m Student 1

Promote to panelist

a Student 2 P4 Rename

a Student 3
a Student 3 Remove

Participants (5)

Attendees (3)

Here you can see a student is panelist.

Student 2

~ Participants (5)
You, as a host, can take the following actions Panelists (4] Attendees (1)
E Nynke de Jong (Co-host, me) & ™
» Participants (5) m Webinars FHML (Host) 0
Panelists (2) Attendefk (3) m SludenijiiGuesl) Rz
E Nynke de Jong (Host, me) 0 E S (Guest) et

Stop Video

G v ’ Spotight for veryone

Stop Video Change Rele to Attendee

For Attendees

Spotlight for Everyone Allow to Multi-pin

Make Host Rename
Withdraw Co-Hest Permission Put on hold
Rename Remove

For panelists
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v Participants (2)
See all options in PARTICIPANTS:
Panelists (1) Attendees (1)
E Nynke de Jong (Host, me) B A

Invite Mute Al .—-

Ask All to Unmute
'+ Mute Panelists on Entry
v Allow Panelists to Unmute Themselves
Allew Panelists to Rename Themselves
Play scund when semecne joins or leaves
Lock Webinar
Allow Panelists to Start Video

v Raise Hand
View the Participant Count

v Follow host view mode
Active Speaker View

Gallery View

Please note, only a panelist (host/co-host/panelist) can share content:

() Advanced Sharing Options...

Who can share?
© only Host () All Panelists

Who can start sharing when someone else is sharing?
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3.4 Ask questions in a ZOOM webinar lecture

Students can ask questions: (1) you unmute the students (see instructions above); (2)
use the chat; or (3) use the option Q&A.

In large groups, we recommend an extra person (an extra teacher as co-host), a scribe,
for checking the chat box and/or answering the chat box. For question to the lecturer, we
recommend to use the Q&A option.

o 2 ~
Y

Participants

Click chat and you will see this: > " Chat

From Me to All panelists:
ik heb een vraag?

Six hew messages in Q&A:

8 5

L]

Participants ! Chat Share Screen

To: Al panelists v

fiype message here..

Q&A:

22 - a -

Participants Q&A t Share Screen Record

When clicking on Q&A you will see questions. You can type an answer or answer live

& Question and Answer - O b4
H \ = 17 H [P
Click ‘Answer live’”’, you will see this:
Open (3) Answered (1) Dismissed l:l
a Student 1 0357 1 K ) Question anll Answer — O >
03:5 v .
i i S Opeg (1) Answered Dismissed e ]
what is the time? B P
Answer livg Type answer
N Galaxy Note20 Ultra 5G van Nynke 05:53 P
*
N\ why?
& W o A A . _
\ ¥ You would like to answer this question live.
754V B - ® =l 55% .

Close Ask question S . Done
My questions(l)

L You 17 Click done, and the question is answered.

ke ce dong weuld ke to answer s esion v <€=—t@) The student will see this.
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——

Click on the ‘setting’ button and you see this (popup sdeen):

m Stud

Open (1) Answered (2) Dismissed C=1 “tud
(] allow anonymous questions
Student 1 04:12 P
Allow attendees to view
? .
why? answered guestions only

| Answer live | | Type answer o all questions

() Attendees can upvote

|| Attendees can comment

B I

Click on ‘Attendees can upvote’ (why: e.g. you have time for one question but there
are more. You let students choose which question they like you to answer):

: _E
Open (2) Answered (2) Dismissed . [ .

I:\ Allow anonymous guestions
Student 1 04:12 PM

7
why? answered questions only

Allow attendees to view

i) | Answeriive | [ Typeanswer Q) all questions

Attendees can upvote
Student2 04:20 PM I:\ Aftendees can comment

Welke vraag?
i) | Answerlive | | Type answer |

Students will see this:

&) Question and Answer - O X

Open (2) Answered (2) Dismissed o
Student can click on a thumb.
Student 2 (4:20 PM .

Waag?

.|
' ( | Answer live | | Type answer

IS Student 1 0412 P

why?

u’;‘r | Answer live | | Type answer
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You can also let students comment: © Question snd Answer - o x

Open (2) Answered (2) Dismissed -]

E Student 2 (04:20 PM

Open (2) Answered (2) Dismissed Collapse all (1) ~
Allow anonymous questions Student 1 04:22 PM

Student 2 04:20 PIvI C t
llow attendees to view N iz

? . o1
Welke vraag? answered questions only

91 Answer live Type answer all questions
1 Student 1 04:12 PM
Attendees can upvote
a Student 1 04:12 M Attendees can comment

Collapse all (1) &

why?
Student 2 04:22 PM
i) Answer live | | Type answer
Comment

E

Answerlive | | Type answer

E

Answer live Type answer

You can also dismiss or delete questions, click on three dots, then DISMISS or DELETE:

Dismissed question will be in the dismissed folder.

) Question and Answer

Open (1) Answered (1) Dismissed

Galaxy Note20 Ultra 5G van Nynke 06:20 P

Dismiss
77
hallo?? Celete

Answer live Type answer |
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